Answers to Common Questions!

1. Hours of operation / Late Pick-up
	a. Hours are 5am to 6pm, Monday thru Friday
	b. If you are late to pick up there is a $10.00 per minute late fee after your scheduled     pick up time that will be added on to your next week invoice.
Ex. You have your child scheduled 7:00 am – 4:00 pm, late pickup fee is assessed after 4pm.

2. Is food provided and is there an extra fee?
	a. We provide and cook all meals here at the center with no additional fee
	b. Formula is provided for no additional charge, if willing to accept the center brand. (Enfamil-Gentlease)
	c. Gerber puree foods are provided, if willing to accept the center brand.
d. School Age receives a snack when arriving back from school
	
3. Napping
	a. 6 weeks – 1 year; A crib & crib sheet is provided by the center
	b. 1 year and older; A cot is provided, parents are required to bring in a sleeping bag
	c. Over 5 years - nothing needed, no nap provided.

4. Diapering and Potty-Training
	a. Parents provide diapers and wipes. We will change them every 2 hours – This is mandatory per licensing regulations.
	b. If your child is ready to potty train and you have started the process at home, we will gladly 	work with you on helping you potty train your child. We just ask that you bring in lots of underwear and shorts/pants in case of accidents. We will always utilize a pull-up for nap time unless you say otherwise. 

5. Sickness Policy
	a. When your child has a fever of 100.4 or higher, we will contact you and ask that you pick up within an hour. The child can not return until they are fever free and Tylenol free for 24 hours. 
	b. If your child vomits 1 time, they will be sent home and can not return for 24 hours from the last episode.
	c. If your child has 2 or more diarrhea in a 1 hour time frame, they will be sent home and can not return for 24 hours from the last episode.
	d. Please see our Family Handbook for a more detailed list of health concerns.

6. Weekly Schedules
	a. If you have a schedule that changes weekly you will need to have them turned in by Monday at 10am the week before to allow us time to prepare our schedule.
	*If you have a schedule that stays the same – this does not apply to you.

7. Vacation days
	a. You receive vacation days and are allotted the same amount of vacation days per year as what 	your child regularly is scheduled each week.	
Ex. If your child is scheduled 5 days during the week, you receive 5 days of vacation, If your child is scheduled 1 day per week, you receive 1 day of vacation.

8. Medication Administration
	If your child needs medicine during the hours they attend, then the following items need to be followed or we can not legally give your child the medication. (This includes OTC, Prescription, and creams of any kind)

	1. Medication in original packaging / box  - prescription label must be visible
	2. Medication Form filled out with specific times, dates to be administered, and how much to give them.
	3. Medication and Form need to be given to a staff member – not in their cubbie

9. Payment
	a. Payment can be made via Cash, Check, or Debit/Credit/ACH using our Bright Wheel app
	b. Payment is due every Friday by 2:00 pm for the following week

10. Items to bring on 1st day

0-1 year	Bottles (3-4)
		Formula / Breast milk (if not using center provided formula)
		Diapers
		Wipes
		Diaper Cream, if needed
		2 changes of clothes
[bookmark: _heading=h.i12baauqqoe8]		Light Jacket / Winter Jacket / Snowsuit (depending on season)
__________________________________________________________________________

1-3 year	Diapers
		Wipes
		2 sippy cups (to be kept at the center)
		2 changes of clothes
		Sleeping Bag
		Light Jacket / Winter Jacket / Snowsuit (depending on season)
__________________________________________________________________________

3-5 year	1 change of clothes
		Sleeping Bag
		Water Bottle (to be kept at the center)
		Light Jacket / Winter Jacket / Snowsuit (depending on season)
__________________________________________________________________________

5-12 year	1 change of clothes
		Water Bottle (to be kept at the center)
		Light Jacket / Winter Jacket (depending on season)
